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Jack Chen: Sr. Windows Consultant and Practice Leader 
 
Jack Chen is a senior Windows consultant who joined Taos in 2005 and has never looked back. With an impressively 
deep repository of theoretical and practical experience in Windows Active Directory, Security and Exchange, Jack 
continuously impresses clients and fellow Taosers alike.  
 
During his tenure at Taos, Jack has engaged with such clients as VMware, Logitech and Blue Coat Systems. While on 
assignment, he has completed migrations and evaluations and led Logitech’s Windows 2008 migration pilot project. He 
has also documented several pieces of technology to assist clients in determining the best tool or product for their 
environment. Jack has written a document comparing the features of a third-party DNS and Microsoft DNS. In January 
2008, Jack became a Taos Practice Leader, giving him the opportunity to serve as a guiding voice and knowledgeable 
resource to the Windows consulting community. 
 
Jack began his career as an independent IT consultant before transitioning to key roles in companies such as Ma Labs, 
Siebel and Wily Technology. As a senior network engineer at Ma Labs, Jack redesigned and implemented an AD forest, 
iMail and Exchange 2000. He also implemented and managed the corporate WAN. His accomplishments at Siebel 
included the execution and implementation of an Exchange migration and the implementation and documentation of 
Exchange OWA front-end servers and PF servers. He also led and completed an AD audit and optimization which 
included 3 domains, 11 sites and 366 subnets world-wide. At Wily Technology, Jack was extensively involved in the 
planning and deployment of Microsoft Windows 2003 AD forest and in overseeing the Exchange 2003 migration. 
    
Jack is a highly-sought after consultant with an unparalleled level of dedication. His commitment to client success drives 
him to find the most efficient and cost effective IT solutions. Jack utilizes his natural leadership ability to build and 
strengthen his colleagues, whether it is through providing excellent team guidance or through mentoring junior Windows 
Administrators. Jack is a professional and personable senior Windows consultant who has a long history of delivering 
successful results on all engagements and in any environment. 
 


